MYBJIIYHUI JOTOBIP (O®EPTA) PO HAJAHHSI MEAMYHUX HOCJYT
1. 3ATAJIBHI ITIOJIOKEHHS

Memnunnii nentp «YKPAIHCBKHUM HEHTP TEJEMEJIULIMHH» ToBapucTBa 3 0GMEKEHOI0
BianosinanbnicTio «YKPATHCHbKUM HEHTP TEJEMEJIUIWHW» (nani — Bukonaseys) mponoHye
¢i3ngHIM 0oco0aM Ha/IaHHS MEAWYHHUX MOCTYT, epeadadeHnx muM [lyonigamm morosopoM (odepToro) mpo
HaJaHHS MEIMYHUX nociyT (aani — o206ip).

1.1. 3 ornsmy Ha crarTio 633 LuBineHOTO KOZekcy Ykpainu (mam — IJKY) ueit Jlorosip € myOmigamMm,
TOOTO H1OT0 YMOBH € OTHAKOBUMH JUT BCiX 3aMOBHHKIB. BUKOHaBelLb HE MOKe BiIMOBUTHCH BiJl YKJIaJCHHS
JoroBopy 3a yMOBH HasIBHOCTI Y HROT'O MOKJIMBOCTI HaJJaHHS BIATIOBIAHUX METUIHUX MOCITYT.

1.2. BiamosigHo mo wactunm 1 crarti 641, crarti 644 LIKY mei qokyMeHT € oepToro, pO3MIMEHHH Yy
BIIKPUTOMY JTOCTYTi B MepexXi IHTepHeT, MiCTHTh iCTOTHI yMOBH J[OTOBOpY Ta MPOMO3HILII0, aJAPECOBAHY
¢i3mgHIM ocobam, ykinacTu JloroBip Ha 3a3HaYEHUX Y HHOMY YMOBAX.

1.3. 3 oAy Ha yactuHy 2 ctarti 642 1KY BunHeHHs 3aMOBHMKOM MIATBEPIKYHOUYUX JTil, BA3HAYCHUX
y m. 1.4. mporo JloroBopy, € MOBHUM Ta 0e€33aCTEPEIKHUM AKIICITOM, II0 BBaXKAETHCS PIBHOCHIBHUM
yknajenHto Jlorosopy mixk BukoHaBiieM Ta 3aMOBHHKOM Ha YMOBaXx, BUKJIAJICHUX HIXKYE, T 3aCBIIUye (hakT
HOT0 yKIIaICHHS.

1.4. [linTBepKyIOYHMH JisIMH, IO CBIAYATh PO AKIIETIT, MOXKYTh OyTH, 30KpeMa, TaKi:
1.4.1. peectpauis 3amoBHHKa Ha BeOcaiiTi Bukonasiis;
1.4.2. o3naliomyeHHs 3 yMoBaMH JloroBopy Ta MiATBEp/KEHHS X MPUAHATTS Ha BeOcaiTi ;

1.4.3. 3amoBneHHS MeaWYHUX TOCTYT 3 BHUKOPHCTaHHSIM BeOcaiiTy BuWKOHaBIS, NPOTPaMHOTO
3a0e3neuenns VideoSvit Ta/abo 1HIIMM YHHOM;

1.4.4. movarok ¢paKTHUIHOTO HAJaHHS MeANIHUX MOCTYT 3aMOBHHUKY;
1.4.5. mnepmra orata MeaudHUX TOCTYT;
1.4.6. iHmi aii, 0 CBiAYATH MPO 3rojly 3aMOBHHMKA 3 YMOBaMH I[b0r0 JI0roBopy.

15,  VYmoBu [loroBopy BH3HAYalOThCsI BHKOHABIEM CaMOCTIHHO 3 ypaxyBaHHSIM BHMOI YHHHOTO
3aKOHOZABCTBa. 3MiHH 110 JIOrOBOPY BHOCSTBCS Y IOPAIKY, BU3HAUCHOMY B IIboMy J{OTOBODI.

1.6. VY upomy JloroBopi HMKUEHaBEICHI TEPMiHH BUKOPUCTOBYIOTHCS B TAKMX 3HAYCHHSX:

1.6.1. 3amoBHuK — (hi3uyHa 0c00a, AKa 3BepHYJIaca 10 BukoHaBIs A oTpuMaHHs MeAUYHUX TOCIYT 32
M JloroBopom abo BKE OTPUMYE iX.

1.6.2. Axuent — noBHe Ta 0e33acTepekHe MPUHHATTS 3aMOBHUKOM yMOB J[OTOBOpY HUISXOM 3/iiiCHEHHS
MIATBEP/DKYIOUYMX [iH, BU3HAYCHUX MyHKTOM 1.4 1poro JloroBopy, 1o miaATBEepIkKye 3roay 3aMOBHHUKA 3
yciMa BKa3aHUMH B HbOMY I10JIOKEHHSIMH.

1.6.3. JlineH3is — mineH3is Ha MPOBAIKEHHS TOCIOJAPCHKOI MisIIBHOCTI 3 MEIUYHOI IPAKTHUKH, BHaHA
Buxkonagito 3rigHo 3 Hakazom MinictepcTBa oxoponu 310poB’st Ykpainu Ne 1581 Bix 31.08.2018 poky.

1.6.4. MeauuHi NoCIyrd — KOMIIEKC KOHCYJIbTaTUBHHX, 11arHOCTUYHUX, JIKYBaJIbHUX, MPOQIIAKTHIHUX
3ax0J[iB PI3HOTO CTYIMEHIO CKIIAJIHOCTI Ta MPH3HAYCHHS, IO HAJaloThcs BHKOHaBIIEM Ha TIJICTaBi I[BOTO
JloroBopy, BKJIFOYAIO4H, JIe HE 0OMEKYIOUNCh MOCIYTaMH i3 3aCTOCYBAHHSM TeJIeMeTUIHH.

1.6.5. IlpeiickypanT — mepenik MeauuHHX MOCIYT, IIO HaJalOThCs BuUKOHaBIEeM, i3 3a3HauYeHHAM iX
Baprocti. [Ipelickypant Bu3nadenuii B Jlonatky Ne 1 10 niporo JloroBopy Ta € HeBiI'éeMHOIO HOT0 YaCTHHOIO.

1.6.6. Croponu — criibHe HaliMeHyBaHHS 3aMOBHHMKA Ta BHKOHABIIS MPU OJHOYACHOMY TX 3TrajyBaHHI y
oMy Jlorosopi.

2. IPEIMET JOT'OBOPY

2.1. 3a mum JloroBopoM BuxonaBenb 3000B’S3y€Thbcsl HamgaTH 3aMOBHUKY MeanWdHi MOCHYyTH, a
3aMOBHHUK 3000B’A3Y€ThCS OIUIATUTH iX Y IOPSIKY Ta Ha yMOBaX, BU3HAUCHUX LUM [loroBopoM.



3. NIMPABA TA OBOB'SI3KU CTOPIH
3.1 BuxoHasenp 3000B'13aHUIH:

3.1.1. HapmaBatu 3aMOBHHUKY O€3KOLITOBHY, IOCTYIIHY, AOCTOBIpHY iH(pOPMALIiIO0 PO MOPSAOK Ta YMOBH
HagaHHI MeIuaHuX MOCIYT.

3.1.2. CBoe€yacHo, SKiCHO Ta y MOBHOMY 00cs3i HajlaBaTh MeJiuHi MOCIyTH BIAMOBITHO JIO YMOB IIOTO
JoroBopy Ta BUMOT YHHHOT'O 3aKOHO/IABCTBA.

3.1.3. 30epiraTd TaEMHHIIIO IIPO CTaH 370POB’s 3aMOBHHKA, ()aKT 3BEPHEHHS 32 MEIAUYHOIO JOIOMOIOIO,
JiarHo3, a TakoX NpO iHIII BiAOMOCTi, ojepkaHi BukoHaBiem mnpu HagaHHi HUM MeEIWUYHHX TOCITYT
3aMOBHUKY, KpIM BHTIQ/IKiB, Tepe10adeHNX YMHHUM 3aKOHOTAaBCTBOM.

3.1.4. 3abesmnedyBaT 3aXHCT MEPCOHATLHUX JAHUX 3aMOBHHKA BiJI BUMAJIKOBUX BTPATH a00 3HUIIIECHHS, BiJl
HE3aKOHHOI 00pOOKH, Y TOMY YHCITi HE3aKOHHOT'O 3HUIICHHS Y1 JOCTYITY JI0 IEPCOHATLHUX JaHHX.

3.2. BuxoHnaBers Mae mpago:

3.21. Buectu 3minun g0 [lpeiickypanTy, MOBiZOMHBIIM 3aMOBHHMKAa MpPO TaKi 3MiHH Yy MOPSIKY,
nepeadoaueHoMy UM J[oroBopom.

3.2.2. lpm3ynuHUTH HaAaHHI MEIUIHAX MTOCITYT, 00 MPUITMHUTH iX HAJaHHSA BHACIIIOK OJTHOCTOPOHHBOI
BiZIMOBH BiJ] 3000B's13aHHS1, 200 po3ipBaTi JJoroBip y pa3i mopyuieHHs 3aMOBHHKOM HOTo 3000B’13aHb 32 IUM
Horosopom.

3.2.3. 3nilicHIOBaTH 00POOKY MEPCOHAILHUX MaHMX 3aMOBHUKA, MEPEAaHUX BUKOHABIIO MpHU YKIAJACHHI
uporo Jlorosopy Ta/abo y mpoiieci HOro BUKOHAHHS, 3/iHICHIOBATH aynio3amuc rojocy Ta/abo Bimeo3amuc
300pakeHHsT 3aMOBHWKA IIiJ] 4Yac HaAaHHA MeIUYHUX TOCIyr, Y TOMY YHCII i3 3aCTOCYyBaHHSIM
TEJICMEIUIIMHH, BKIIOYAI0UH, aJiec HE BUKIIFOYHO, 3a JIOTIOMOT'OI0 IPOrpaMHOTo 3a0e3neueHHs VideoSvit.

3.2.4. 3a BUHATKOM BUIAJKiB Ha/JIaHHS HEBIAKIATHOI JOTIOMOTH, BiIMOBUTH B HaJaHHI MeINYHUX MOCITYT
3aMOBHUKY:

- Slkmo HajaHHA TakuX MeIW4YHHX TOCIYr He nependadeHo JIineHsiero Ta mepenikoM MenundHux
nociyr Bukonasis.

- Sxmo 3aMOBHMK HE BHKOHYE MEAWYHUX mpunuciB ado [IpaBun BHYTPIIIHBOTO TpPYIOBOTO
posnopsaky BukonaBus, 3a yMOBH, IO L€ HE 3arpoXyBaTHME XHTTIO 3aMOBHHMKA 1 3JJ0POB’IO
HaCEJICHHS.

3.3. 3aMOBHUK 3000B'I3aHUN:

3.3.1. Mo mamanas Menu4yHHX MOCIYT MOBIZOMUTH BHUKOHABIIO BCi BiJOMOCTI TIpO TIEpEeHECEeH] Ta HasBHI
3aXBOPIOBAHHS, BiJOMi HOMY MPOTHIIOKA3aHHS JI0 3aCTOCYBaHHs OyAb-SKUX JIKIB a00 MpoLeyp, MOKIUBI
ajyieprivHi peakiii, iHANBiIyabHi 0COOIMBOCTI OpPTaHi3MYy.

3.3.2. BuxkoHyBaTH BCi MeIM4Hi IPUIIKCH, IPU3HAYEHHS, peKOMeHaalil ikapiB BukoHaBus, siki HaAalOTh
Mennani nmocinyru 3a nuMm JloroBopoM, gorpumyBatucst [IpaBuil BHYTPIIIHBOTO TPYJOBOTO PO3MOPSAKY
BukoHaBus Ta iHIIMX BUMOT, 110 3a0€3MeUyI0Th SIKiCHE Ta CBO€YacHEe HaAaHHS MeAnYHUX MOCIYT.

3.3.3. OmmauyBat Menu4Hi nociyrd BukoHaBIs y TOBHOMY 00Csi3i B MOPSIZIKY, CTPOKH Ta Ha yMOBaXx,
BU3HAYECHUX UM J[OrOBOpOM.

3.3.4. VY pa3i 3amoBJIeHHS MeIu4HUX TOCIYT AJIs1 HEMOBHOIITHROI a00 Hefie31aTHOl ocoOu, 3a0e3meunTn
CYMpOBia Takoi ocoOu B mpolieci HagaHHs MeIuYHUX MOCIIYT, a TAKOXK HaJISKHE Ta CBOEYaCHE BUKOHAHHS
HEI0 MEIMYHUX TPUITUCIB, MPU3HAYEHB Ta pEKOMEH/IAIli1 JlikapiB BukoHaBIs.

3.4. 3aMOBHHUK Ma€ MPaBo:
3.4.1. OrpumyBaTH oBHY iH(OpMAIIifO PO MOPSIOK Ta YMOBH HaiaHHSI MeINYHUX TIOCIIYT.

3.4.2. Bumararu Bijg BukoHaBII HaJJaHHS CBOEYACHUX, SKICHUX Ta TOBHUX MEIUYHUX MOCITYT BiJIOBITHO
Jlo yMOB 11bor0 /[oroBopy.



3.4.3. Ha taemHUIIO TTPO CTaH 310pOB’ s, (haKT 3BEPHEHHS 32 MEAMYHOIO JOITOMOTOIO, JTiarH03, & TAKOX PO
IHII BiTOMOCTI, oxep)kaHi BukoHaBIeM NpW HagaHHI MEIWYHUX IOCTyT 3aMOBHHKY, KpIM BHITAJIKiB,
nepea0adYeHUX YHHHAM 3aKOHOJaBCTBOM.

3.4.4. Posipsatu uei Jlorosip:

- VYV pa3i Hesromm 3aMOBHMKAa 31 3MiHAMH, BHECEHHMH A0 JloroBOpY NUISIXOM NHCHMOBOTO
MOBiIOMJICHHsT BUKOHABIS PO 11e Yy TPUICHHUIA CTPOK 3 MOMEHTY ONMyOIIKyBaHHS TaKWUX 3MiH Ha
BeOcaiiTi BuxonaBusa. HeHampaBieHHS NTHCHPMOBOTO TIOBIIOMIIEHHS Yy 3a3Hau€HHH CTPOK Ta
MIPOIOBKEHHS KOPUCTYBaHHS MeINYHUMHU TIOCITYTaMU CBIIYUTH PO 3ro1y 3aMOBHHUKA 3 BHECCHUMU
1o [loroBopy 3MiHamMu.

-V iHIIUX BUMAAKaX Ta MOPSIKY, Tepe10adeHuX YHHHUM 3aKOHOJABCTBOM.
4. BAPTICTb MEJUYHUX TOCJIYI TA MIOPAAOK PO3PAXYHKIB

4.1. IIpeiickypanT myOmikyeThcsi Ha BeOcaiTi BuKoHaBIS Ta PO3MIIIyeThCS O€3MOCEPENHBO y MICIIX
MPOBaPKCHHS TOCIOAAPChKOT MisIbHOCTI BuKoHAaBIIS.

4.2, BapTicte MenuuHUX MOCIYT, 1110 HAJAI0ThCS 3a UM J[oroBOpoM, BU3HAYAETHCS 3TiHO 3 YHHHUM Ha
MOMEHT 3BepHeHH: 3aMoBHUKa [ IpelickypaHTOM Ta BKa3yeThCsl y KBUTAHIII, 1[0 BUJAEThCA BrKkoHaBIeM 3a
¢axTom nepenoruiati CrioxuBadeM 3aMOBICHUX MeANYHUX MOCTYT.

4.3. MennyHi IOCIIyTH HAAAOTHCSl 3aMOBHHUKY HAa yMOBAX iX IIOBHOI IIONIEPEAHBOT OIIJIATH.

4.4, Omtara Menuunux nociayr BukoHaBLsS 3IIHCHIOETHCSA IIISIXOM BHKOPUCTAaHHS OaHKIBCBKHX
TUTATLKHUX KapT, 30KpeMa, yepe3 BeOcaiiT Bukonasiis.

4.5. BuxonaBens Moke BHOcHTH 3MiHHU 10 [IpeiickypaHTy B Oyab-sKuil yac 3a yMOBH 00OB’SI3KOBOTO
MOBIJOMJICHHSIM TIpO I1¢ 3aMOBHMKa NUIIXOM OMyOJiKyBaHHST HOBoro IIpelickypaHTy Ha BeOcaiTi
BuxonaBus. 3minu mo IlpeiickypanTy HaOWparoTh YHHHOCTI 3 MOMEHTY iX OIyOJiKyBaHHS Ha BeOcaiTi
BuxonaBiis, SKI0 iHIIHNA CTPOK HaOpaHHS YMHHOCTI HE BU3HAYeHUH BUKOHABIEM MpH X OmmyOIiKyBaHHI.

5. 3AXHUCT HEPCOHAJIBHUX JAHUX

5.1.  BuxonaBeup 37iiicHIOE 0OpOOKY NMEpCOHAIBHUX AaHMX 3aMOBHHUKA, NepedaHnx BuKoHaBLIO mpu
yKJIaieHHi 1poro JloroBopy Ta/abo y mpoiieci Horo BUKOHAHHS, BiAMOBIAHO 10 [1070XKEHHS PO MOPSAIO0K
00pOOKHM Ta 3aXHCT MEPCOHANBHUX JaHWX, JIKApChbKOi TaeMHHIN Ta iHImOI KoH(pimeHHiitHOT iHpOpMaii,
IHpopMoOBaHO1 3roM NalieHTa Ha 00POOKY NIEPCOHATBHUX JIaHUX Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA Y cepi
3aXHCTY NEPCOHANBHUX JIAHHX.

6. BIAINOBIJAJIBHICTH CTOPIH

6.1. V BUMajKy NOpyIIeHHs (HEBUKOHAHHS 200 HEHAJIG)KHOTO BUKOHAHHS ) 30008’ s13aHb, BA3HAYCHUX IIUM
HorosopoM, CTOPOHM HECYThH BiAIIOBITANBHICTH BiIITOBITHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA.

6.2. BukoHaBenp He Hece BiANOBINANBHOCTI 32 pe3yIbTaTH HalaHHS MeIuuHuX MOCIIyT y pasi:

6.2.1. HenorpumanHs 3aMOBHHKOM MEIUYHUX TPUITHCIB, TPU3HAYEHB, PEKOMEH/IaIli} JlikapiB BukoHasIls,
AK1 Haal0Th Mean4Hi nocinyry 3a uuM JJoroBopom.

6.2.2. TlopymeHnHs 3aMOBHHKOM PEXHMY, BCTAHOBIICHOTO JJIsl HOT'O JIiKapssMu BHUKOHABIIS, sIKi HaJlatOTh
MennaHi ocityry 3a UM J1oroBopom.

6.2.3. 3xificHEHHS 3aMOBHUKOM OYIb-SIKHX IiH, CIIPSIMOBAHUX Ha IOTIPIIEHHS MOr0 CTaHy 310POB'S.
J1 Y 1, cip p Yy 310p

6.2.4. HeBukoHnaHHS 3aMOBHUKOM O0OB'SI3KY 11010 iIHPOPMYBaHHS JIiKaps PO epeHeCeH1 3aXBOPIOBAHHS,
aJieprivHi peakiii, MPOTUIIOKA3aHHA, SKIIO0 Hee()eKTUBHICTh HamaHoi MenudHoi mociyru abo 3arojisHa
HIKOJIa OYJIM HACHIIKOM BiJICYTHOCTI Y BukoHaBIs Takoi iHhopmarrii.

6.3. BukonaBelb He HECE BIAMOBIAIbHOCTI 3@ PO3roJIomeHHs iH(opMallii, HagaHol 3aMOBHUKOM ITiJ] 4ac
BUKOpUCTaHHS BeOcaiiTy BukoHaBus Ta/abo mnporpamHoro 3abesneueHHs VideoSvit, sKmo Take
PO3TOJIONICHHST CTAIOCS BHACHIMOK OOCTaBHH, IO HE 3ajieKaM BiJ BOJi BHUKOHABISI Ta HE MOTJH OyTH
nomepe/pKeHi Yi yCyHYTI HHMM, BKJIIOYAIOYM, ajie He OOMEXKYIOYHCh BHACTIIOK XaKEPChKHUX aTak,



MepexoIicHHs iHpopMaliiHuX JaHux BeOcalTy BukoHaBIs Ta/abo mporpamMHoro 3ade3nedeHHs VideoSvit,
po3MillieHHs Takoi iHhopMallii 3aMOBHHKOM Ha 30BHIIIHIX iH(QOpMAIIHHUX pecypcax Ta/abo BeOcakTax.

6.4. VY pa3i HeMOXKJIMBOCTI BUKOHAHHS 3000B’s13aHb 3a MM J{oroBopoM, 1110 BUHUKIIA Yepe3 00CTaBUHH,
3a sKi )xoHa 31 CTOPiH BiANOBIIATBHOCTI HE Hece, 3aMOBHUK BiINIKOIOBYe BukoHaBIO (hakTHIHO MMOHECEH!
HUM BUTpaTH, a BukoHaBens moBeprac 3aMOBHHKY 3aMIIOK HEBHUKOPHUCTAHHMX KOINTIB, BHECEHHX SK
nornepeaHs ornjara 3a MeIu4Hi OCITyTH.

6.5. Y pa3i HeMOKJIMBOCTI BUKOHAHHS 30008’ s13aHb 32 MM J{0roBOpoM, 1110 BUHUKJIA 3 BUHA 3aMOBHHUKA,
MeauuHi NOCIyTH MiJJIAratoTh OIUIaTi 3aMOBHUKOM B TIOBHOMY 00Cs3i.

7. INPUKIHLOEBI HOJIOKEHHS

7.1. Le#t [loroBip HaOupae YMHHOCTI 3 MOMEHTY 3[IHCHEHHS 3aMOBHHUKOM AKIENTY B TOPSIKY,
BU3HaYeHOMY 1M J[oroBopom, Ta Jiie 0€3CTPOKOBO.

7.2. Leit Horoeip Ta/abo #oro okpeMi MOJI0KEeHHS MOXKYTh OyTH 3MiHeHI BukoHaBIieM B Oyab-SKHii 4ac
3 000B’SI3KOBUM IOBITIOMJICHHSIM TIPO 1€ 3aMOBHHKA IUITXOM OITyOiKyBaHHS HOBOI peaakuii loroBopy Ha
BeOcaiiTi BukoHasis.

7.3. VY BumajgKy BUHUKHEHHS OYIb-SIKHUX CIIOPIB 49X pO30DKHOCTEH MiX 3aMOBHHKOM Ta BuKOHaBIleM
00 YMOB IbOro JloroBOpy BOHM MiJJISTAlOTh BHPINICHHIO IIUISXOM B3aEMHHMX IIEPETOBOPIB Ta
KOHCYJbTamii. SIKImo cmopu 4u po30iKHOCTI HE OynHM BHPIIIEHI BKa3aHUM UYWHOM, BOHH ITiUISTAIOTh
PO3rIsAY B CY/I.

7.4. HapganHs MeauyHUX TMOCIYT HEMOBHOJITHIM YM HEMI€3IaTHUM Oco0aM 3IMCHIOETHCS JIHIIE Y
MPUCYTHOCTI X 3aKOHHUX MPEJCTABHUKIB. 3aKOHHI MPEACTAaBHUKK HAAIOTh 3rOAy Ha HaJaHHS MeTuuHux
MoCIyr oco0aM, B IHTepecax sIKUX BOHH JIFOTh.

7.5. Bynp-siki BimHOCHHHW, IO HE BPETYIHOBaHI IMOJOKEHHSAMH IHOTO JOTOBOPY, PETYIIOIOTHCA
BIZIMIOBIHO 1O BUMOT YMHHOI'O 3aKOHO/IABCTBA.

llama ocmannvoeo onognenns: 14 eepecrns 2023 poky



TIOJATOK Ne 1
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